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Austin Utilities to hold Public Open House on Wednesday October 5th 
 

AUSTIN, Minn.—  Austin Utilities (AU) will host a public open house at their new Service and 
Operations Center for anyone interested in touring the newly constructed facility. Free tours 
will take place from 2pm-7pm on Wednesday October 5th starting from the main lobby of the 
building located at 1908 14th St NE. Customers will have an opportunity to tour the facility, visit 
with staff and enjoy refreshments. 
 
The date was selected because it falls during both Public Power and Public Natural Gas week. 
These events celebrate the benefits of being served by a municipal utility. Serving Austin as far 
back as 1887, Austin Utilities is one of the largest combined municipal utilities in the State of 
Minnesota with 79 full-time and 7 part-time staff. 
 
Your public utility is good for the community for many reasons including:  

• Local Control: Having a public utility gives a community local control over how 
homes and businesses are served. Decisions are made through and elected board and 
citizen participation instead of being made in a distant city by people who do not 
understand local issues and who are primarily focused on profits instead of service.  

• Competitive Costs: In order to offer fair and competitive rates, public utilities operate 
as a not-for-profit entity and do not face pressure to pay dividends to stockholders. 

• Economic Benefits: As a public utility, we play a valuable role in helping communities 
broaden its tax base, and in turn improve the local economy and increase jobs. Public 
utilities ensure that local dollars stay at home.  

• Customer Service: As a not-for-profit entity, we focus on service, rather than profits. 
Public natural utilities are an integral part of a community. We maintain a close 
relationship with our customers, and as a result, we are successful in meeting our 
customers’ needs. 

 
Austin Utilities began considering their facility needs in September 2009 when they purchased 
23 acres of property on 14th Street NE in Austin’s industrial park just south of Todd Park. The 
immediate need was to relocate gas and water construction staff and equipment out of the 
flood zone area they occupied, but the intention at that time was to also find a piece of 
property that allowed for growth to meet future needs. 
 
In October 2014, at a special board meeting, AU Board of Commissioners voted to approve the 
construction of a new central facility, with a not to exceed cost of $18,677,000. Approvals 
were based on a schematic design by TKDA, an architectural firm based out of St. Paul.  Joseph 
Company, located in Austin MN, was selected to work with TKDA as Construction Manager to 
determine the guaranteed maximum price. The building was completed and opened to the 
public in July 2016.  

### 
 

Austin Utilities is a municipal utility serving approximately 12,300 electric customers, 10,300 
natural gas customers, and 9,000 water customers. Their mission is to offer utility products and 
services in a safe, reliable and responsible manner in order to enhance the quality of life in our 
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community. For more information on Austin Utilities visit their website at 
www.austinutilities.com.  

http://www.austinutilities.com/

